
FULL PROTECTION MOTOR RENTAL INSURANCE

Insurance Product Information Document

Company: This policy is underwritten by Atlas Insurance PCC Limited transacting for its Asservo Malta Cell. Atlas Insurance PCC Limited (Atlas) is a 
cell company (company registration number C5601) situated 48-50, Ta’ Xbiex Sea Front, Ta’ Xbiex, XBX 1021. Atlas is authorised under the Insurance 
Business Act 1998 of the laws of Malta to carry out general business, and is regulated by the Malta Financial Services Authority, Triq l-Imdina, Zone 1, 
Central Business District, Birkirkara, CBD 1010, Malta. Atlas is authorised by the Prudential Regulation Authority and is subject to regulation by the 
Financial Conduct Authority and limited regulation by the Prudential Regulation Authority. Details about the extent of the Insurer’s regulation by 
the Prudental Regulation Authority are available from Atlas on request. Atlas is a member of the UK’s Financial Services Compensation Scheme.

The product is administered by Cover Genius Ltd who is authorised and regulated by the Financial Conduct Authority under reference number 
750711. Details of the extent of the administrator’s regulation by the Financial Conduct Authority are available from the administrator on request.

Product: Full Protection Motor Rental Insurance Cover

This document does not contain the full terms and conditions of the cover which can be found in the policy wording

and certificate. It is important that you read all these documents carefully.

What is this type of insurance?

This protection is designed to cover various expenses which are not catered for by Collision Damage Waiver (CDW) insurance

including the excess that’s payable on any damage or theft and various other fees you might be liable to pay in respect of a rental

vehicle.

What is insured?

✓ Damages to rental vehicle's bodywork.

✓ Theft and vandalism.

✓ Damage to windscreens and external mirrors, glass and

lights.

✓ Damage to wheels and tyres including punctures, fittings,

replacements, and repairs.

✓ Damage to the underbody of the vehicle.

✓ Key loss or replacement and lock out - includes callout fees,

replacement, key programming and delivery.

✓ Damage caused by natural weather events.

✓ Towing and roadside assistance costs - includes call out

fees.

✓ Administration fees - includes fees for processing damage

claims.

✓ Drop off/relocation of damaged vehicle - costs associated

with delivering vehicle to its destination.

✓ Loss of use/demurrage fees - includes fees charged by

rental companies for loss of use while vehicle is being

repaired.

What is not insured?

⤬ Anything that is covered by CDW.

⤬ You breach a condition of this protection, such as failing to 

purchase CDW.

⤬ You or another driver on the rental agreement breached any 

term of the rental agreement.

⤬ You or another driver on the rental agreement contravened 

driving rules or laws in any local jurisdiction where the rental 

vehicle was driven.

⤬ Transaction costs applied by your credit card company, 

including foreign exchange fees.

⤬ You incur costs resulting from misfuelling your rental vehicle 

or breakdown (except for towing and roadside assistance). 

⤬ Your rental vehicle is being used for deliveries or similar 

commercial purposes.

⤬ The vehicle has been driven on an unsealed road, except for 

access roads to your accommodation venue.

⤬ You did not notify police in accordance with your Rental 

Agreement terms.

⤬ Third-party liability.

⤬ Your rental vehicle requires a non-standard driver’s licence 

in your region/s of travel.

⤬ Your rental vehicle does not meet the defined term of a 

rental vehicle.

⤬ For any claims resulting from nuclear or radioactive risks, 

governmental orders, war or acts of terrorism.

Are there any restrictions on cover?

! You must not have breached any terms of the rental agreement.

! Your name must be on the rental agreement and it must be signed. 
Other drivers that are on the rental agreement with you are also 
covered.

! Coverage is limited to one vehicle per rental.

! You must be a resident of the United Kingdom (UK).



Where am I covered?

This policy is valid for residents of the United Kingdom (UK) for eligible vehicle rentals within all countries worldwide.

What are my obligations?

You are required to:

• Buy CDW insurance from the rental company.

• Not breach any terms of the rental agreement.

• Take reasonable care to protect the rental vehicle and avoid damages.

• Notify police in accordance with your rental agreement terms.

• Notify us in case of an accident or collision and not admit any responsibility prior to us confirming the same.

When and how do I pay?

You will pay a single insurance premium, which will be taken from the payment card you used to make your booking.

When does the cover start and end?

You are covered for the period as shown in your Certificate.

How do I cancel the contract?

You can cancel any time prior to the collection of your rental vehicle by contacting the issuing company (the company

issuing your Certificate).



Terms of Business – Cover Genius Limited

Please read this document carefully. It sets out the terms upon which we agree to act for our customers and contains details of our regulatory and 
statutory responsibilities. It also sets out some of yours, the customer's responsibilities. Please contact us immediately if there is anything in this Terms 
of Business that you do not understand.

About Cover Genius Limited

Cover Genius Limited [the administrator] which is authorised and regulated by the Financial Conduct Authority to transact general insurance business. 
FCA registration number is 750711. You can check this information on the FCA’s register by visiting their website at https://www.fca.org.uk or by 
contacting the FCA on 0800 111 6768 or +44 (0)207 066 1000.

Our address

Our registered address is: Unit 6, 4 Ravey Street, London, EC2A 4QP.

Our products and services

We offer insurance covers which are suitable for those who wish to insure themselves when renting a car against various risks which will vary 
depending on the cover selected.

These covers are all underwritten by Atlas Insurance PCC Limited transacting for its Asservo Cell. We do not give advice or make personal 
recommendations in connection with any insurance product. However, we will ask you questions in order to provide you with a quotation, leaving you 
to make up your own decision as to how you wish to proceed and whether this product fulfills your specific insurance requirements.

Capacity in which we are acting

In arranging your insurance we will act as agent of the insurer at all times. Rentalcover.com is a trading name of Cover Genius Limited.
Cover Genius Limited is ultimately owned by Cover Genius Holdings Pty Limited who is also the owner of Asservo Cell – a protected cell within Atlas 
Insurance PCC Limited.

Our remuneration

When we sell you a policy we receive a fee from the total premium.

Disclosure

It is very important that information given to us when buying a policy, when completing a claims form and giving declarations to the insurer is correct. 
If a policy is purchased, or a form or declaration is completed on your behalf, it is your responsibility to check that the answers given are true and 
complete. You are advised to keep copies of any correspondence you send to us or direct to the insurer.

Insurance premiums

We collect and hold insurance premiums as an agent of the insurer.

Administration fees

There may be an administration fee payable for the management of your policy. Please check your Certificate of Insurance for details.

Quotations

Unless stated otherwise, all quotations provided for new insurances are valid at the time of quote only.

Cancellation right

You may have a right to cancel your policy at any time, once you receive:

• The policy document at the start of your insurance or;
• The renewal policy documentation for subsequent periods of insurance (if applicable).

Should you decide to exercise this cancellation right, you will be entitled to a refund of premium.

Should any claim occur prior to the exercise of the cancellation right where the claim terminates the insurance cover, the insurers will not allow a 
refund of any of the premium paid. You can cancel at any time up to the day of pickup for a refund.

Treating our customers fairly

We aim to provide a first-class level of service at all times, and welcome feedback from our customers. If, for any reason, you feel that our service is not 
of the standard you would expect, please tell us.



Complaints procedure

Should there be an occasion when we do not meet your expectations, we are equally committed to dealing with any complaint in a thorough and 
professional manner.

If you wish to register a complaint regarding the sale of your insurance, please contact us by email: complaints@xcover.com.

If you remain dissatisfied after receiving a final response to your complaint, you have the right to refer your complaint to: The Financial Ombudsman 
Service, Exchange Tower London E14 9SR, United Kingdom, complaint.info@financial-ombudsman.org.uk.

As your insurance has been arranged through a UK based company, you may also have the right to refer your complaint to the Financial Ombudsman 
Service, free of charge – but you must do so within six months of receiving our response. If you do not refer your complaint in time, the Ombudsman 
will not have our permission to consider your complaint and so will only be able to do so in very limited circumstances. You may also have the right to 
pass your complaint to the Insurer or an Ombudsman in your country of residence. For the full complaints procedure, you may also refer to your policy 
document.

You may also have the right to pass your complaint to an Ombudsman in your country of residence.

Atlas Insurance PCC Limited (Atlas) is covered by the UK Financial Services Compensation Scheme (FSCS). You may be entitled to compensation from 
the FSCS if Atlas cannot meet its obligations to you under this protection. If you are entitled to compensation from the FSCS, the level and extent of 
compensation will depend on the nature of this protection. Further information about FSCS is available on their website: https://www.fscs.org.uk or 
you can write to them at PO Box 300, Mitcheldean, GL17 1D.




